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1 7/25/01 8:25 AM 203 9876543 0 min 15 sec Tape 1 of 1 

Hi, this is Sally Johnson. Tomorrow's meeting has been cancelled. Could we 
reschedule it for next week Tuesday? Please check your calendar and call me 
on my cell phone at 203 1234567. 
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2 7/25/01 10:02 AM 212 3510001 0 min 53 sec Tape 1 of 2 

This is Tom Jones returning your call. I have reviewed the contract that you e- 
mailed and recommend the following changes. First, the exhibits that are 
referenced in the body of the agreement need to be assembled. Second, the 
warranty section needs to be revised to include a disclaimer for consequential 
damages. Third, the payment terms should be net 30 and not net 60. Once 
these changes are made, please send execution copies of the agreement with 
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2 (continued) Tape 2 of 2 

exhibits to Acme Products 123 MAIN Street Bridgeport Connecticut 06602. 

Since we want to complete this transaction as soon as possible, please send it 
by overnight carrier. Thanks for your quick turn around on this. Bye. 



200b 



FIG.3C 



30 



4/5 



200h f 205 
^ (__ 



^ PRIORITY 

3 7/25/01 12:14 PM 212 6543219 0 min 15 sec Tape 1 of 1 

Hi honey. I have some errands to run and will be tied up all afternoon. Can 
you pick up the kids from Jane and Pete's house on your way home? Call me 
when you get this message. Love you. 



200c 



FIG.3D 



20 



2l. 



200x 



ENVELOPE 



200y 



200z 



MESSAGE 



MESSAGE 



MESSAGE 



FIG. 4 



5/5 



50 



50s 



CENTRAL 
DATA CENTER 



50r 



REGIONAL 
DATA CENTER 



50r 



REGIONAL 
DATA CENTER 



REGIONAL 
DATA CENTER 



50r 



J 



50r 



REGIONAL 
DATA CENTER 



i~ff 



100 



SYSTEM 
3? 



SYSTEM 



100 



SYSTEM 

-J— 



100 



100 



SYSTEM 



FIG.5 



SYSTEM 
"J— 



100 



600 



RECEIVE 
MESSAGE 



STORE VOICE 
MESSAGE 



RECOGNIZE & 
PARSE MESSAGE 



STORE PRINT 
MESSAGE 



PRINT MESSAGE 



FIG.6 



602 



604 



606 



608 



610 



700 



ESTABLISH 
COMMUNICATION 
SESSION 1 



REQUEST MESSAGE 
RETRIEVAL 



ESTABLISH 
COMMUNICATION 
SESSION 2 



EXECUTE 
RETRIEVAL 
INSTRUCTIONS 



FIG.7 



702 



704 



706 



708 



